
10 Reasons Why 
You Should Choose 
Reliance Medical Centers
Wrap-Around Care From Your Doctor’s Office

What healthcare should be.



We are a team of healthcare enthusiasts here to elevate the Primary Care 
experience for adults with Medicare plans. With modern medical centers 
in Lakeland and Winter Haven, we are your go-to medical team focused 
on getting you better and keeping you well. More than your doctor's 
office, we aim to be your complete healthcare solution. Come see why 
thousands have chosen to upgrade their standard of care with Reliance.  

(863)272-7562  I  HelloReliance.com



1Home of the 8-Member 

Introducing your 8-Person Care 

Focus Team led by your Primary 

Care Physician and closely 

supported by your APRN and 

Personal Medical Concierge, 

plus five more medical 

professionals aimed at delivering 

you wrap-around care. When it 

comes to any health concerns, 

appointments, insurance, 

referrals, prescriptions or 

needed resources, let us be 

your trusted advocate 

every step of the way.

Care Focus Team 

Power
THE

OF 8

PRIMARY CARE PHYSICIAN

PERSONAL MEDICAL CONCIERGE

QUALITY ANALYST

MEDICAL RECORDS SPECIALIST

2 MEDICAL ASSISTANTS

REFERRALS SPECIALIST

APRN



The Wellness Club at Reliance Medical Centers is a place 

inside our medical centers but outside the exam room 

where you can get active, get creative and get social. 

The Wellness Club is no cost to our Value Based Patients 

and made up of three wellness-specific components, all 

led by our friendly and experienced Wellness Coaches. 

 

ACTIVITY CENTER offers fun, creative and enriching 

activities that include cooking, flower arranging, crafts 

and painting while the FITNESS CLUB provides several 

senior-focused and senior-friendly physical activities 

and range of motion classes onsite or online and the 

WELLNESS SPA incorporates our hair and nail salon, 

as well as offering prescribed massage therapy. 

Wellness Club 
Complimentary Membership 
to the Reliance 2 3Complimentary Shuttle 

A key ingredient to quality healthcare and improved wellbeing is access to care. 

That is why we have an organized transportation system, where we can provide 

you complimentary round-trip non-emergency transportation to and from our 

facilities to ensure that you can get to your medical appointments, Wellness Club 

and consideration tours. 

Let us get you on the road to better healthcare.

Transportation 2
Shuttles travel within a 20 mile radius of our centers. 
Each vehicle is outfitted for emergencies with safety 
equipment and first aid kits, plus wheelchair lifts 
should any of this be needed. 
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Groundbreaking Collaboration 
with the 
 

University of South Florida 

Graduate to better healthcare! Reliance Medical Centers is proud to be the exclusive Polk 

County value-based primary care partner of the University of South Florida. This collaboration 

with USF focuses on older adults and expands across six colleges in the disciplines of Brain 

Health, Behavioral Health, Nursing and Pharmaceuticals. 

Reliance has proudly dedicated time, resources and funding in an effort to collaborate with 

best-in-class healthcare experts. The world-class research and pristine healthcare practices 

are a considerable benefit to our patients as well as being an outstanding resource to the 

USF Health students and graduates who learn here and work here. 
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In collaboration with USF, we are the only facility 

in Polk County to offer a Brain Health Assessment 

for older adults. This program is focused on risk 

reduction, prevention and identification of subtle 

changes over time that can lead to prompt 

intervention, because many causes of cognitive 

impairment are treatable and sometimes even 

reversible. We will provide you with access to 

cognitive aging specialists, recommendations

for risk reduction and optional inclusion in various

research programs.

A plan for an initial baseline and routine monitoring

is a great complement to your Reliance doctor

visits since these tools can identify early signs of

impairment. Early detection greatly increases

chances for better health outcomes.

Onsite Brain Health Program4 5



The Right Medication Plan is the
Reliance offers no cost onsite courtesy consultations with one of our Clinical Pharmacists. 

This is a great benefit for anyone with ten or more medications, for anyone looking to be less 

dependent on medications, those who have questions about effectiveness, interactions or 

possible lower cost alternatives. In the world of pharmaceuticals, let one of our experts help 

guide you to feeling your best. Coming soon to our centers, Reliance Rx Pharmacy!

Best Prescription6
X
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Emotional Care With 
Your mental and emotional health is just as important as your physical health, but too often 

these services are ignored or separated. We are proud to offer Wellbeing Advisors as part 

of your primary care at no additional cost to our patients. Our Wellbeing Advisors are 

Licensed Clinical Social Workers who specialize in helping older adults by listening and 

providing guidance, open communication, relaxation tips, coping techniques and more. 

Wellbeing Advisors  6 7



Access to our

The Reliance Medical Priority Line is here to answer 

your urgent, non-emergency medical and pharmacy 

related questions and discuss high priority medical 

concerns. Our Medical Priority Line is available to our 

patients 24/7 and connects you with trained medical 

personnel and when needed, our on-call primary 

care provider. 

   The Reliance Medical Priority Line 

   Dial (888)414-1413  

   Press Option 1 then Press Option 8  

 If you are experiencing a 
medical emergency, dial 911

Medical Priority Line 

Hello
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The Onsite Reliance  

Reliance has an onsite Resource Center 

Accredited Florida ACCESS Center at both 

Lakeland and Winter Haven locations. 

Polk County has invaluable resources 

dedicated to supporting adults, but knowing 

what resources are available and connecting 

with them can sometimes be a challenge. 

That is why we created the Reliance 

Resource Center, a place where you 

feel secure knowing that dedicated 

resource advocates are here to help. Our 

team is available to you at any time, not only 

to let you know what is possible, but to put 

you in direct contact with the right person 

to get what you need. 

Resource Center8 9



Do You Suffer from PCD?
Primary Care Dysfunction
Primary Care Dysfunction (PCD) is a problem 

affecting thousands of seniors who find themselves 

surrendering to an unsatisfactory healthcare 

experience at their Primary Care Doctor's Office.

Causes of PCD range from the following issues:

     LONG WAIT TIMES

     UNPLEASANT OFFICE STAFF

     DIFFICULTY MAKING AN APPOINTMENT

     DISCONNECTION FROM YOUR DOCTOR

     OUTDATED PRESCRIPTION PLAN

     LACK OF CARE OUTSIDE OF THE EXAM ROOM

Symptoms of PCD include frustration, lack of joy 
and dissappointment from doctor appointments.



10Reliance is the best 
         for your PCD 

Once you become a patient, you may notice side effects 

that include: more smiling, more communication, more 

involvement and more coordination in your care. 

We have created a wellness model that avoids the pitfalls 

of PCD by offering physical, social and emotional benefits 

in and out of the exam room that lead to better health 

outcomes and more overall satisfaction in your care. 

Cure
 
Stop tolerating Primary Care Dysfunction 
and start enjoying the elevated healthcare 
experience that you deserve at Reliance. 

This is what healthcare should be.
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We hope you enjoyed learning about some of the ways 
Reliance Medical Centers has focused on improving senior 
healthcare. If you haven’t already taken a tour of one of our 
facilities, be sure to schedule some time with one of our 
Health and Wellness Navigators who can show you around, 
answer questions and can share information about all things
Reliance. Prioritizing your healthcare with Reliance is simple 
and you’ll find that it’s the best investment for your health. 
We look forward to welcoming you to Reliance soon!
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